


Let`s imagine….. 







Who could benefit from digital payments?

• Consumers through larger amount of funds for transactions; building individual data history; safety;

• SME by broader market access, expanding consumer and seller base;

• Financial Institutions by improved credit risk assessment to minimize their NPL portfolio; lower 

operational cost; 

• Governments, with higher collection of tax revenue; improve efficiency; reduced central bank costs 

of providing currency.

Some facts?

• Reductions in poverty and (gender) inequality are correlated to increases in the fraction of financially 

included population. 

• Digital payment allows individuals and businesses to pay and be paid, quickly and securely, with the 

potential to boost economic growth.





Suriname lags most of it`s peers in broad financial inclusion indicators (1)

Source: IMF Financial Access Survey, 2022. Data refers to 2021.
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Suriname lags most of it`s peers in broad financial inclusion indicators (2)
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Source: IMF Financial Access Survey, 2022. Data refers to 2021, unless otherwise stated.
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In Suriname, almost one third of adults do not had a bank account
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname. IMF Financial Access Survey, 2022 for groups other than Suriname
10



In the rural area of Suriname, 

only one in five adults has a 

bank account. For the interior, 

the rate is one in ten. 36%
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Adults in urban area are relatively more included
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



The main reasons for not having a bank account in Suriname are associated with 

other factors rather than an individual preference.
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



There are opportunities to stimulate the use of electronic payments
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Even though more than two thirds of bank account does not have an associated 
debit card, only one fourth oh them has shown preference for cash when asked. 
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



More than 50% of salaries in the private sector are paid in cash
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.
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➢ Only 20% of SMEs reach 16+ year in the market. 

➢ 60% are not registered at KKF. 

➢ Among the registered companies, only one third is led by women.

26%
32%

13%

29%
39%

61%

0%

10%

20%

30%

40%

50%

60%

70%

Registered Not registered

Registration at KKF

Female

Registered

Total

55%

16%

9%

20%

0%

10%

20%

30%

40%

50%

60%

0-5y 6-10y 11-15y 16+y

SMEs time of existence

Small and medium enterprises in Suriname

16
Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



A well-tailored communication strategy has the potential to 

increase formality among companies in Suriname
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



Most of the SME do not have a separate bank account for their company
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Entrepreneurs' perception about opening  a bank account 
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Source: CBvS, 2023. Baseline Measurement Financial Inclusion & Financial Education in Suriname.



Of the entrepreneurs, 27% are 

paid digitally by the customers, 

however, only 19% of the 

entrepreneurs use this 

possibility to make payments 

and 15% to pay salaries.
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